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How to get Dell Service Tag Remotely

Have you ever needed to know what the Dell service tag is of a remote system and cannot or don’t want
to logon to that machine and try to find out? No problem, if the laptop, desktop or server is connected
to the same network as you there is a simple script you can run on your terminal “local workstations or
server” . The script is rather simple as well, but you will need to have administrative rights on the
remote system as well in order to pull the BIOS information. Here is how

1.) Open a Command prompt on your workstation or server, CMD
2.) Type the following

wmic /user:USERNAME /node:REMOTE-COMPUTERNAME bios get serialnumber
3.) Enter the password when prompted

EXAMPLE

WINDDWS system 324 cmid.exe

Cisrumic Auseriadministrator Snode: laptopl bios get serialnumber
Enter the passuword :eeeaa0eE

SerialNumber

ABCDZ1E
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