
What do the various OfficeScan icons in the taskbar mean? 

Icon Description 

Real-

time  

Scan 

Status 

Manual/Scheduled 

Scan Status 

 
OfficeScan operating in connected mode. Enabled Enabled 

 

OfficeScan operating in connected mode but the 

pattern file is outdated. 
Enabled Enabled 

 

Scan Now, manual scan, or scheduled scan is 

running. 
Enabled Enabled 

 

OfficeScan operating in connected mode but the 

real-time scan feature has been disabled. 
Disabled Enabled 

 

OfficeScan operating in connected mode but the 

real-time scan feature has been disabled and the 

pattern file is outdated. 

Disabled Enabled 

 

OfficeScan operating in connected mode but the 

real-time scan service is not running. 
Disabled Disabled 

 

OfficeScan operating in connected mode but the 

real-time scan service is not running and the pattern 

file is outdated. 

Disabled Disabled 

 
OfficeScan operating in disconnected mode. Enabled Enabled 

 

OfficeScan operating in disconnected mode but the 

pattern file is outdated. 
Enabled Enabled 

 

Client operating in disconnected mode but the real-

time scan feature has been disabled. 
Disabled Enabled 

 

OfficeScan operating in disconnected mode but the 

real-time scan feature has been disabled and the 

pattern file is outdated. 

Disabled Enabled 

 

OfficeScan operating in disconnected mode but the 

real-time scan service is not running. 
Disabled Disabled 

 

OfficeScan operating in disconnected mode but the 

real-time scan service is not running and the pattern 

file is outdated. 

Disabled Disabled 

 
OfficeScan operating in roaming mode. Enabled Enabled 



 

OfficeScan operating in roaming mode but the 

pattern file is outdated. 
Enabled Enabled 

 

OfficeScan operating in roaming mode but the real-

time scan feature has been disabled. 
Disabled Enabled 

 

OfficeScan operating in roaming mode but the real-

time scan feature has been disabled and the pattern 

file is outdated. 

Disabled Enabled 

 

OfficeScan operating in roaming mode but the real-

time scan service is not running. 
Disabled Disabled 

 

OfficeScan operating in roaming mode but the real-

time scan service is not running and the pattern file 

is outdated. 

Disabled Disabled 

 


